
 
 

Standard service condition Agreement 

TO, 
--------------------------- 
--------------------------- 
 -------------------------- 
--------------------------- 
 
PAN/VAT:  

Term and Termination 

This service agreement between  
DPNEX Logistic Pvt. Ltd. and   
------------------------------------- (Customer) will commence on the first date of the month in which have 
accepted the terms of the offer and shall continue for a period of one year or otherwise specified in the 
rates. This service agreement may be term terminated by either party upon one-month prior written 
notice or with immediate effect in the event of the other party’s insolvency or if the other party 
commits a material breach which is either not capable of remedy or which that party fails to remedy 
within 14 days of receipt written notice requesting the breach to be remedied. 
While the shipment of goods it’s a chance for loss and damage no one does that intentionally but due 
to various reason it happens sometimes that moment DpNEx Logistics compensate for the goods’ 
mutual understanding as a condition of packing and invoice value.   

Our service commitment  

Rates quoted are based on DpNEx Logistic standard terms and conditions which are valid for services 
during the business hour of standard operation designated by us.  Rates are calculated on the basis 
that shipment flows are from business address to business address. 

Condition of customers responsible for themselves 

 Unauthorized product inside packing. 
 Every product name should be clearly mentioned inside the box. 
 If their destination is in the Restriction area. 
 Oversize, overweight, and remote charges customers must pay themselves.  
 Address correction charge, customer should pay. 
 *The Final Weight will be as per destination Counterpart customers must pay themselves.  

   

 

 

 

 



 
 

 

 

Payment terms  

The invoice was issued after the shipment departed.  Payment terms are 7 days from the date 
of the billing date unless otherwise specified in the rates.  The customer is responsible for the 
payment of rates, extra charges, and duties relating to any shipment carried under the 
customer's account numbers. 

 
 

We are continued to prove our ability to offer stable and reliable service to our customers and 

expansion of our service by building better facilities for our clients.  This agreement is made effective 

as of --------------- between DpNEx pvt. ltd and -------------------------------------------. 

 

This payment agreement dated --------------------, is by and between:  

Creditor: DpNEx Logistic Pvt.Ltd.   : info.dpnex@gmail.com, bhurungkhel, chhetrapatii, Kathmandu 

44600 and 

Debtor: ------------------------------------------------------------------------------------------------------------------------------------------- 

The debtor and creditor agree to follow: 

1. Balance. At the time of the agreement, the debtor owes the creditors amount of   RS. 100000 for 

service as cargo and the courier charge. If the balance goes up more than that, the debtor 

should continue with a backdated cheque for the next transaction.  

2.  Payment instruction:  The debtor is required to make payment within 7 days from the billed 

date. 

3. Late payment: Any partial or late payment under this agreement is allowed in accordance with 

the following: 

a. Allow the debtor to make payment within 15 days provided the debtor pays a late fee f: 2% 

charge of the total due amount every week ("extension period"). If payment is not made 

within the extension period, these agreements shall be in default. 

b. If for any reason the debtor should not oblige to any section of a portion of this agreement, 

the debtor shall be considered in default.  Under such an event the reaming balance of the 

amount owed shall be due within 7 business days with the debtor liable to pay all 

reasonable attorney’s fees and cost of collection of the creditors. In addition, the creditors 

may reclaim any property or goods in connection with the amount owed, hold and dispose 

of the same, and collect expenses together with any deficiency due from the debtor, subject 

to the debtor's right to redeem said item pursuant to law. 

c. This agreement shall be governed by and constructed in accordance with, the laws of Nepal. 

("governing Law") 

 



 
 

 

 

This agreement contains all the terms agreed to by the debtor and creditor relating to its subject 

matter including any attachments and addendums.  This agreement replaces all previous discussions, 

understanding, and oral agreements. 

The parties have executed this Agreement as of the undersigned dates written below. 

 

Debtor's signature and stamp:     Date: 

------------------------------------------------------- 

Directors 

 

 

Creditor's signature and stamp :      Date: 

Dipendra Pandey/Dipak Pandey 

Directors 

DpNex Logistic Pvt.Ltd 


